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Methodology and Research Process

How was the research designed and implemented?
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Methodology and Research Process

Multi-Stage Sampling

First Stage:
667 clusters selected, a cluster here is defined
as an enumeration area (EA) which is a statistical
cluster of around 100 households. The selection
of clusters was based on probability proportional '
to size sampling approach. \

SAMPLING
FRAME: Second Stage:
15 A total of 15 households were randomly
The 2022 Tenzania IEERRGEY selected per cluster. The selected
Vit b e g households werevisited and interviewed.
Population and

Housing Census

Third Stage:
One individual aged 16 years and above in all
selected households was randomly selected (by
use of Kish grid) for the interview.
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Methodology and Research Process

Tool Development

Household Questionnaire Individual Questionnaire

 List usual members and visitors to identify eligible * Person’s demographic information (age, sex, education, disability status)

iIndividuals . . .
 Money Generating Activities and Main Expenses

« Basic characteristics of each person in the household . .
(age, sex, education, etc.) « Planning, Cash Flow and Risk Management
» Housing characteristics (drinking water, sanitation * Saving and Borrowing

facilities, materials used for floor, etc.)  Payments (Person to Business, Government to Persons, Bill Payments)

» Collect data on disability » Service Providers (Commercial Banks, Community Microfinance incl.
Savings Groups, SACCOS, MFI, Mobile Money etc.)

 Literacy and Numeracy

The gquestionnaires were finalized in English and translated into Swahili and scripted in the program with both languages using the Survey
Solutions.
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Sy ' Methodology and Research Process

Training

od

Training of Trainers:
14th to 18t February 2023 in Dodoma with 22 trainers

* |Intended to equip trainers with the necessary skills to enable them to be In
charge of the main training as trainers and/or supervisors

il

. [ TR
==

« Trainers were able to test the questionnaires (Paper and CAPI system) and
address several issues related to questionnaires

Training of interviewers:

20" to 28" February 2023 with 116 interviewers
(104 from Mainland and 12 from Zanzibar)

 NBS and OCGS staff as well as other staff from key partners acted as team
leaders

« Fieldwork practice lasted for 2 days and was organized in two areas (Rural &
Urban)
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Methodology and Research Process

Data Collection Process

v
.

b

_}_,a

%

* Total of 22 teams (2 teams In Zanzibar and

20 teams on the Mainland) ol

Team comprised with 1 team supervisor, 5 to
6 interviewers (female and male), and 1 driver

Fieldwork Period: 1st March — 19t April 2023

Data was collected using tablets through the
CAPI system and were transferred via
Synchronization to the NBS's Server located
at the central office in Dodoma
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Methodology and Research Process

Targeted Sample vs. Achieved Sample

n=9,915

SAMPLE ACHIEVED

*For the individual questionnaire
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Key Findings

Key Findings Analysis
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Key Findings Analysis

Analysis Process and Key Findings Structure

« Upon completion of fieldwork the data was cleaned, coded
and weighted by NBS. 3. FINDINGS

o Then FS.DT and FMT embal.rked on defmmg the analysis 3A DEMOGRAPHICS
dimensions and levels of disaggregation levels.

* The data was analyzed on national level and to 3B ADDRESSABILITY
understand specific tendencies further disaggregated by 3C FINANCIAL BEHAVIOUR
gender, rural-urban as well as regions. The key findings

| | | 3D FINANCIAL INCLUSION
report and presentation mainly focuses on presenting
national results. 3E FINANCIAL USAGE "

[t was further agreed that, where possible, a comparison 3F FINANCIAL SERVICE SATISFACTION

with FinScope Tanzania 2017 findings Is made. ' -
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3A. Demographics

Who are the people?

Age, Gender, Education, Economic Activities
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Demographics

Setting and Gender Splits

Chert 1: Rural - Urban Split

Chart 2: Gender Split

i"ﬁ"ﬁ‘i"ﬁ“l"ﬁ"ﬁ"ﬁ"ﬁ‘

52% Female 48% Male

IIIIIIIIIIIIIIIII

urce: FinScope Tanzania 2023 (March-April 2023)
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Demographics

A notable increment in younger youth can be observed

Chart 3: Age Group Distribution

ADULT POPULATION (16 Years+)

2023: 34,134,251
2017: 27,864,302

26%
o ﬁ%} 23%
% ! adult population

rowth
14% o
Y
17% 7% 8%
N .

16 to 24 yrs 25 to 34 yrs 35to 44 yrs 45 to 54 yrs 55 to 64 yrs 65 yrs and older

w2017 m2023

62% of adult Tanzanians are within the economically-active age ranges in 2023
Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Demographics

Finding 1: Over 3 in 10 adult Tanzanians have ended

their formal education post primary school

Chart 4: Highest Level of Education attained

Tertiary h 5%

Primary

w2017 m2023
Source: FinScope Tanzani -Apri inSc

a 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)

64%

15%
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Demographics

Finding 2: There has been a shift in primary income source

away from farming towards casual labor and dependency

Chart 5b: Main revenue generating

Chart 5a: Main revenue generating activity activity
Farmers and fishers 41% (In Millions)
Piece work/casual labor o 26% Farmers and fishers
Dependents s s 03% Piece work/casual labor
Traders - non-agricultural W72 7% Dependents
l Business Owners Traders - non-agricultural

Traders - agricultural product
raders - agricultural products %% > 2017: 14% | 2023: 13%

Traders - agricultural...

Service providers 59
Formal sector salaried 4% 5%

Service providers

Formal sector salaried

Informal sector salaried % 2% :
| Informal sector salaried

Social welfare

Social welfare P 1%

w2017 m2023 m 2023 w2017

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017) *Chart does not add up to 100% due to “other category” not shown in chart
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3B. Addressability

Can adult Tanzanians be served by financial service providers?
Literacy, Collateral, Identification, Connectivity & Proximity
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Addressability

Finding 3: Kiswahili remains the language of the consumer

Chart 6: Literacy - English & Kiswahili

17%
25% °

%

o

66% 61%

— 5%

7%

Kiswahili 2017 Kiswahili 2023 English 2017 English 2023

¥ Can read and write Can read only Can neither read nor write

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Addressability

Finding 4: The skills gap in multiplication and division

vis-a-vis addition and subtraction remains

Chart 7: Numeracy Skills

Addition 94%

Subtraction

89%

Multiplication 54%

Division 56%

w2017 m2023*

*Due to a change in methodology in 2023 during the administration of this assessment, the base for 2023 excludes 17% of the overall sample as they opted to use a calculator, an option that was not offered in 2017

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Addressability

Finding 5: 7%-point increase in claimed land ownership

and 5%-point increase in proof of ownership

a B
Chart 8: Do they own the land they 15% of adult Tanzanians have some proof
live on? : of ownership vs. 10% in 2017

Chart 9: What documentation do they have?
56% 57%

Letter from local government _ 5%

15%

_—_—_—_—_—_—_—_—_—_—_—_—_—_~

2017 2023 of Occupancy) !
No Certificate of customary rights of - 29
Yes, owns the land with someone else occupancy (CCRO) ’

M Yes, personally owns the land
w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Addressability

Finding 6: Significant progress made with NIN uptake

Chart 10: Personal Identification Document
Base=National (age 18 years and older)

35% have a card, and 22%
have a number without a card

Voters ID 87%

TASAF ID &4 4%
Drivers Licence "§A 5%
Passport Nl% 2%

Base=Zanzibar only (age 18 years and older)

Zanzibar Residence ID 68% 77%

w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Addressability

Finding 7: 75% of Tanzanian adults own a mobile phone

Chart 11: Do you have access to?

Network Reception 98%

Access to mobile phone v 93%

HH member owns mobile phone

______________________________ @

19% of Tanzanian adults own
a smartphone, up from 11% in

S 2017 y

Owns a sim card only

Access to internet

w2017 H 2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Addressability

89% of Tanzanians live within 5km of a financial access point

Chart 12: Tanzanians that live within 5km radius
of a financial access point

100%

89%
83%

National Urban Rural

w2017 m2023

Source: FinScope Tanzania 2017 (April-July 2017) | for 2023 data was taken from the Financial Services Registry and most recent geo-spatial population data
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Addressability

Tanzanians live within 5km of a financial access point by Region

Tanzanians living within 5km radius of financial access points (2023)

Dar es Salaam 100%
Kilimanjaro 98%
Mtwara 97%
Mara 97%

Geita | 95 %
Mwanza I 94%
Mbeya I 04 %
Songwe I 93 %
Tanga I 92 %
Simiyu | 92 %,
Iringa I O 2 %,
Kagera I 9 0%
Lindi I O 0%
Njombe I 39 %
Pwani I 3 8 %
Shinyanga I 35 %

Source: For 2023 data was taken from the Financial Services Registry and most recent geo-spatial population data
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Addressability

Tanzanians live within 5km of a financial access point by Region

Tanzanians living within 5km radius of financial access points (2023)

Kigoma 84%
Dodoma 84%
Arusha 82%
Morogoro 82%

Manyara I 3 0%
Katavi I 30%
Ruvuma I 7 7 %
Singida I 7 5%
Rukwa I 7 0%
Tabora I, 65 %

Kaskazini Unguja I 100%
Kusini Unguja I 100%
Mjini Magharibi I 100%
Kaskazini Pemba I 1 00%
I ———————————————1 00%

Source: For 2023 data was taken from the Financial Services Registry and most recent geo-spatial population data

Kusini Pemba
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3C. Financial Behaviour

How do Tanzanians manage their finances?
Sources, Expenses, Priorities & Coping Mechanisms
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Financial Behavior

Finding 8: Most Tanzanians rely on seasonal or occasional income

Chart 13: How is personal revenue generated and how frequently is money received from
these sources?

Monthly

Money from trading (including farmers)

Piece work/Casual labor/Occasional jobs
Salaries/wages
Money from providing a service

Rely on someone else/others to give/send me money

26% rely on

Occasionally
someone else

Don’t get money — someone else pays expenses

Other

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Behavior

Finding 9: Farming or business (productive) expenses are regarded as priority
expenses

Chart 14: What is the most important payment to make when you get
money? (excluding food and clothes)

Farming or business expenses IS 13%
Medical expenses I II% T 15%
School/tuition fees 0% T 11%
Rent 8% N 10%
Livestock (Aiaisirs 6%
Electricity bills 2% N 5%
Household goods [3% M 4%
Building materials 8%
Save/savings contributions 7%
Telephone bill/air time 1% 3%
Fuel for the householda€“ Charcoal Wood / Paraffin, ... JP32 6%
Water bills 1%l 2%
Transport/Fuel for transport such as Petrol/Diesel ## 19

Other, specify 5%

w2017 m2023
Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Behavior

Finding 10: Ownership of a house or property remains a main future

spending need for Tanzanian adults

Chart 15: Can you think about something you want to buy but you cannot afford?

f |
: l
: |
: l
: |
: l
: L 21%
: |
: | 13%
| | 10% 10% 9%,

: 1%
|
. | — — h —_—
|
|\ House : Land/farm Business Livestock Have not Car/other Education Large Farming Others
------ d thought vehicle household  equipment

about this yet appliances

w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Behavior

Finding 11: Two thirds of Tanzanians claim to be struggling to keep

up with regular expenses

Chart 16: Percentage of adults who claim that they often/always struggle with regular

expenses
85%
69% />
0 %0
66% 63%
59%
L% 48%
40%
All adults Male Female Youth Farmers/ fishers Business owners

w2017 m 2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Behavior

Finding 12: 2 out of 10 Tanzanian adults “work harder” when

they do not have enough money for regular expenditure

Chart 17: What do you do when you don’t have enough money to cover all your expenses?

Work harder |G 20%
Borrow money 16%
Ask family/friends to assist 15%
Use savings [Fiiiiiiiiriniriss 13%
Cut down on expenses 56%
Casual labour TGN 11%
Sell possessions |GG °%

w2017 w2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Behavior

Finding 13: 77% of adult Tanzanians claim to keep track of
money they get and spend

Chart 18: Do they keep track of the money they get and
spend?

No (in 2017 and
2023)
23%

Yes (in 2017 and
2023)
77%

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Behavior

Finding 14: More than a quarter of adults aged 55 years
and below have no retirement plans

Chart 19: How do Tanzanians aged 55 and below plan for retirement?

Farming/agriculture/livestock

Savings

Own business

Children will take care

Land/property/rental income

Money from friends/relatives £/ 2%

*This chart presents the main form

Pension 1€/ 2% w2017 m2023 of retirement plan respondents

have
Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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3D. Financial Inclusion

Which financial services are people accessing?
Uptake of formal and alternative finance
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Financial Inclusion

Finding 15: Uptake of mobile money has grown by 12%-points
from 2017

Chart 20a: Uptake of Formal Financial Services

o)
Mobile money services 72%

Commercial bank services
CMG (prev Informal Savings group)

Insurance services

H 2023

| | = 2017
Pension services
MFI/microlender services
SACCOS

: 0.50%
Capital markets > , | | | | |
0.01% Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Finding 16: There has been significant expansion in those
using multiple forms of service categories

Chart 212: Financial Service Chert 21b: Financial Service
Overlap 2017 Overlap 2023

(Numbers displayed are In millions) (Numbers displayed are in miltions)

Bank
Bank Non-Dank
formal
Non-bank
formal
Informal mechanism nformal mechanism
. 7.79 FINANCIALLY EXCLUDED: {7 6.37 FINANCIALLY EXCLUDED |

000000000000000000000000000000000000000000000000000000000000000
llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

The Financial Access Strand Explained

Banked Commercial banks
Postbank

Insurance

SACCOs

MFIs/micro lenders
Remittance companies

FORMAL

Non-bank formal

Mob!le Money Note: CMGs were previously classified
Pension as informal but in 2023 are classified
Capital Market Investments (i.e. bonds, UTT)

MG as non-bank formal

Social Groups for crowd funding (i.e. upatu, umoja)
Shops/supply chain credit
Informal money lenders

Informal only
(external)

Friends/family

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Finding 17: Formal Financial Inclusion has grown from 65% to 76%

Chart 22: Uptake of Financial Services

5.7% 18.7%

m Have or uptake bank services

Don't have or uptake bank

services but have or uptake
other formal services

® Don't have or uptake formal
financial services but uptake
informal financial services

® Financially excluded

Source: FinScope Tanzania 2009, 2013, 2017, 2023
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Financial Inclusion

Finding 18: Youth and people in rural areas remain the most
excluded

Chart 23: Who is being left behind?
Base=excluded only

r I I T I I (I S (I I G S S (S S —s—s—»
Rural “ 79% I
e Eaa S S S NS S IS DI B B S IS DI DI D S— J

Female HAAIAAAA AT SIS ASA I LSS Ao TSI SIS SIS I IS SSASIIIS— 5 5

Farmers and Fishers 26% 47%

———————————————ﬁ

Dependents — 24% w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Finding 19: A perceived lack of income and awareness are the
biggest barriers cited for formal financial services uptake

Provider Primary barrier Secondary barrier

Mobile money Lack of access/ownership of phones Do not engage in frequent transactions

Insufficient income to even consider Cannot maintain minimum balance on the account

Banks . : .. .
opening an account due to insufficient income

Lack of awareness of how insurance services work
and how to obtain them and the perceived high
cost of insurance and inability to afford insurance
payments.

Potential customers do not want to think
Insurance about bad things happening to them, hence
they do not take up.

Insufficient income to become an MFI Lack of awareness of how MFIs operate and where

MFls
costumer. they are located.
Lack of awareness of how SACCOs operate,
SACCOS how to join them and where they are Membership fee is perceived to be too high.

located.

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Finding 20: The financial inclusion gender and urban-rural gaps
have narrowed

. . . Chart 24b: Uptake of Financial Services by Setting
Chart 24a: Uptake of Financial Services by Gender

Male 26.8% 50.4% Rural 53.8% 8.0%
(2023) | (2023)
Male 49%, Rural 48.1%
(2017) (2017)
e 02 = o
(2023)
(2017) (2017)

W Have or uptake bank services

" . . -
Dont have or uptake bank services but have or uptake other formal services Have or use bank services

: : . Dont have or use bank services but have or use other formal services
# Dont have or uptake formal services but uptake informal services

B Dont have or use formal services but use informal services

® Financially excluded ) )
Y ®m Financially excluded

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Regional Comparison of levels of financial inclusion in 2023

IS

Dar es Salaam 5% 48%

Pwani 25% 62%

Mbeya 27% 57%

Mwanza 20% 62%

Arusha 34% 48%
m Have or uptake bank services

Mara 22% 60%

Don't have or uptake bank
services but have or uptake
other formal services

Mtwara 30% 49%

Lindi 33% 46%
m Don't have or uptake formal
financial services but uptake

Songwe 26% 29 : i i
g Z 52% informal financial services

Njombe 22% 56% ® Financially excluded

Kilimanjaro 17% 60%

Geita 19% 57%

Tanga 13% 62%

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Inclusion

Regional Comparison of levels of financial inclusion in 2023

Ruvuma 18% 57%

Katavi 18% 57%

Iringa 31% 44%

Dodoma 18% 57%

Morogoro 13% 56%
m Have or uptake bank services

Manyara 14% 53%

Don't have or uptake bank
services but have or uptake
other formal services

Tabora 12% 54%

Shinyanga 16% 49%
m Don't have or uptake formal
financial services but uptake

Rukwa 14% 49% informal financial services

o F :
Kagera 11% 50% Financially excluded

Simiyu 13% 47%

Kigoma 14% 44%

Singida 10% 43%

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Inclusion

Finding 21: Zanzibar has made significant strides in the reduction
of financial exclusion as well as increase of financial inclusion

Chart 25: Uptake of Financial Services in Zanzibar

National 22.0% 53.6% 5.7% 18.7%
(2023]
p 4 m Have or uptake bank services
Yo 6. 7% 28.0%
Don't have or uptake bank
m Don't have or uptake formal

financial services but uptake
informal financial services
58.5% 5.7% 11.8% .
® Financially excluded

Zanzibar 14.9% 30.1% 12.4% 42.6%
(2017)

MNational
(2017]

services but have or uptake
other formal services

Zanzibar
[2023)

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Inclusion

Regional Comparison for Zanzibar levels of financial inclusion in 2023

Mjini Magharibi 28% 59%

Kusini Unguja 24% 62%

Kusini Pemba 38% 45%

Kaskazini Unguja 15% 64%

Kaskazini Pemba 16% 51%

W Have or uptake bank services Don't have or uptake bank services but have or uptake other formal services
B Don't have or uptake formal financial services but uptake informal financial services B Financially excluded

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Inclusion

Finding 22: Tanzania’s levels of financial exclusion remains high
compared to most EAC counterparts

Chart 26a: Ranked comparison of financial inclusion in EAC

m Have or uptake bank services

Kenya 2021 40

- Don't have or uptake bank
services but have or uptake

other formal services
Rwanda 2020 36 41 16 7
m Don't have or uptake formal

financial services but uptake

I ® Financially excluded

*NB:

I 1. For Burundi and South Sudan no data is
available for the past 15 years

2.please note that the graphs ab ove may
not enable a direct comparison at the
exact same time, but rather an indication
of trends, as the data collection periods
differ. In addition, global impacts, such
as the Covid-19 pandemic, and national
directives towards e-money usage, as
well as monetary reforms, may have
impacted financial uptake and usage
more recently.

DRC 2014 24

Source: Various FinScope Surveys
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Financial Inclusion

Ranked comparison of financial inclusion in SADC

South Alrica 2022 14 a2 2
Seyrhelles 201 6 17EER
Mauritius 2014 3
Lzotho 2021 48
ewatini 2018 33
Zimbabwi: 2022 37
Bulswana 2020 56 26
I | || | | | | | | || || 1l || | | || || | || | | || || | | | | I || || | | | | L || | | | | | | || 1 || | | | || |l || | | || || | | 1
L [anzania 2023 54 £ 15 I
Namibla 2017 5 5 22 *NB: please note that the graphs
) ) above may not enable a direct
famia AL - 40 2 21 comparison at the exact same
Mozambigue 2019 39 11 a6 time, but rather an md/cat/on.of
: trends, as the data collection
DRC 2014 24 periods differ. In addition, -global
impacts, such as the Covid-19
Malawi 2014 7 pandemic, and national directives
towards e-money usage, as well as
Madagascar 2016 17 30 . monetary reforms, may have
impacted financial uptake and
W Banked Other formal (hon-bank) B Informal only B Financially excluded usage more recently.

Source: Various FinScope Surveys
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3E. Financial Services Usage

Which financial services are people using to meet which needs?
Usage, key financial service interactions
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Financial Service Usage

Finding 23: Remittance levels have largely remained the same

Chart 27: In the past 12 months have you ever sent or
received money?

44%

34%

Sent Money Received Money

w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Majority of Tanzanians still received most of their income through
cash

Chart 29: How do Tanzanians

receive an income? Through...
Refers to how they mainly receive their funds

89%

6% 4%

(n]
% 77
Cagh Bank Mobile Money * numbers may not add up to 100% as not
W 2017 m2023 everyone receives an income

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 24: The Tanzanian payment space remains largely
untapped

Chart 30a: How do they make Chart 30b: How do they make
payments? — 2017 Data payments? — 2023 Data
100% 98%
Groceries ﬁéz Groceries i%&;ﬁ
75% DT — 78% m Cash
School fees 4%, 21% School fees 9 19 Bank
0.4% ﬂ%"{ h
FPhone
Medical | gc 99% Medical 91% = Och
treatment 85’% treatment % e
. 98% ! g3, ¥
Pay rent &%} | Payrent %ﬁ! I
3% | 0% :
Q7% I 7
Buy airtime '[]3.%;% I — 1% 87% |
Buy airtime °1 98¢
0.1% | 0% 12" |
N o e e e e o e e e o o -

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 25: There is a gap in converting trial into regular use of
digital financial services for purchasing goods

Chart 31: Digital payment instruments used to
purchase goods, all adults

Mobile money -ever used IS 33
Mobile money - past month 14%

Credit card - ever used [Jj 1%
Credit card - past month | 0,3%

Cryptocurrency - ever used | 1%

Cryptocurrency - past month | 0,4%

w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 25: There is a gap in converting trial into regular use of
digital financial services for purchasing goods

Merchant payment channels used to purchase
goods, 2023 all adults

—_—_—_—_—_—_—_—_—_—_—_—~

.
O

Q

>

Q

=

N
Q

W
o~
=
08
o

________________________

Azam pay 2% 3%

Past month
Ever

POS 1%

QR code 1%

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 26: 47% of adult Tanzanians saved in the past 12 months,

primarily to smooth cash flow

Chart 33: Why are they saving?
Base=only those who save

Living expenses 50%
Emergency other than medical
Medical expenses

Education or school fees

Smoothing cashflow

investment- 8% | - 84% (2023) vs.82%
(2017)

Funeral expenses when needed

Business equipment

R
v o Farming expenses M2 3%
2 %
S5 Starting or expanding business p¥: | 4%
8 ¢85
£ ] Business expenses |4 3%

Providing for family after dying
Buying household appliances
Buying livestock

Retirement or old age

Buying land

Asset-building- 7%
(2023) vs. 9% (2017)

w2017 m2023

Buying or building a house to live in
Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 27: Informal means of savings remain dominant;
however bank savings are on the rise

Chart 34a: Where are people saving? (formal) Chart 34b: Where are people saving? (informal)
Base= those that save Base= those that save

I I IS IS S S S S S S S S S S S S S S S S S B S S Sy

Give to someone else for safe
keeping

Another community group or
church

Buy things as means of saving

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 28: 36% of adult Tanzanians borrowed in the past 12
months, mainly for smoothing cash flow

Chart 35:Why do they borrow?
Base=only those who borrow

Living expenses NS o

Medical expenses 18% 24%
Emergency other than medical 14%
Education or school fees 7% 8%

Funeral expenses B 4%

Smoothing cashflow - 72%
(2023) vs. 74% (2017)

Other cash flow regulating expenses %4 2%

v é ™ Farming expenses 8% 10%
_§ E < = Business expenses 6%

O % s > —

o €N Starting or expanding business 10%
é“ E:" Buying, building, improving a house to live in 4%

o E = Buying land for farming & 2%

2o

2 OO Buying livestock or farming implements % 1%

m i’

v o

< E.,_E; Buying transport or housing assets F 1% w2017 m2023

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 29: Friends and family remain the key sources of credit

Chart 36: Where are borrow from?
Base=those that borrow

| 1%
Government " gg7 2023 w2017

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 30: Responses to income and expense shocks differ by

type of shock

Chart 37: Large shocks experienced in past 12 months, primarily impacting earnings Used savings (22%),
S P P P yimp g g Borrowed money (17%),

Worked more (15%),
Sold agriproducts (14%)
Nothing (11%),

Medical expenses
Cut expenses (11%)

23%

Cut expenses (26%),
Worked more (25%),
Used savings (16%)
Nothing (16%)

20%

Received less money than expected 21%

Worked more (26%),
Cut expenses (23%),
Nothing (19%),
Used savings (10%)

Harvest/crop failure

Loss of income due to price cut on key good sell 10% Cut expenses (24%),

Nothing (24%),
Worked more (20%),
Used savings (12%)

8% Used savings (27%),
Borrowed money (15%),
Worked more (14%),
Sold agriproducts (13%)
Nothing (13%),
Cut expenses (9%)
Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)

Death/funeral expenses
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Financial Service Usage

Finding 31: Medical insurance remains the driver of insurance
uptake, but the composition has shifted from CHF to NHIF

Chart 38: What insurance products are people using?
Base=only those insured

National health insurance fund (NHIF)* 72%
Community health insurance (CHF)
TIKA (Tiba Kwa Kadi)

Private health insurance

Motor vehicle insurance

Motor cycle insurance

Social Health Insurance Benefit (SHIB)

Personal accident insurance

Life insurance

Building insurance

w2017 w2023 Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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Financial Service Usage

Finding 32: Over a third (35%) of CMG members joined to access

emergency funds

Chart 39a: Main reason started Chart 39b: Services used
using Base=only CMG members
Base=only CMG members
Emergency money... I 35% Save 52% NN °0%
ith | 78%
Save N 20% Borrow with interest '36% I

Borrow money Il 16% Emergency funds I 73%
(0]

Funeral contributions 49%

Socialise / meet friends M 11%
Buy shares I 438%

Turn in financial need B 8%

Medical contributions 31%
Trust members with... B 4% Wedding contributions 25%
Give financial advice | 2% Borrow without interest Il 15%
Compulsory/expected | 1% Got money for medical... = 13%
Give info on... | 1% Got money for funeral... = 12%

Insurance 0
Forces me tosave | 1% | 2%

Past year M Ever

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Service Usage

Finding 33: About 3 in 10 Tanzanians are aware of a variety of

Investment vehicles but only about half of them have taken them up

Investment
Base = total population

29.9%
Pension funds °
4%
T-bills, Government or other 10.7%
bonds 0.2%
9. 79 Awareness
Cryptocurrency L 79, P Uptake
. 0
. . 8.8%
UTT (Unit trust Tanzania)
1.4%

Livestock
15.9%

Source: FinScope Tanzania 2023 (March-April 2023)
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3F. Financial Service Consumer Satisfaction

How satisfied are Tanzanians with the services they use?
Product Market Fit, Reasonable Costs, Past 30 and 90 Day Usage
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Financial Services Consumer Satisfaction

Finding 35: Majority of customers are satisfied with product/service
market fit

Chart 43: Products and services meet financial needs
Base: Only those using the respective service

Bank

89%

Mobile money 91%

MFI 78%
SACCO 76%
Insurance 70%
CMG 86%

Informal moneylenders 81%

Source: FinScope Tanzania 2023 (March-April 2023)
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Financial Services Consumer Satisfaction

Finding 36: Member- led financial service provider (i.e. CMGs and

SACCOs) consumers perceive their services as more reasonably priced

Chart 44: Have reasonable fees and charges
Base: Only those using the respective service
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Financial Services Consumer Satisfaction

Nonetheless, overall past 30 and 90 days usage of Mobile Money and

Banking has increased

Past 30 days usage Past 90 days usage

73%

64%

7~ 63%
H n H Bank Customers

m 2023 w2017

| E Mobile Money Customers

Source: FinScope Tanzania 2023 (March-April 2023) & FinScope Tanzania 2017 (April-July 2017)
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